
  

  

 

Dr. Khan and Partners 
Rushbottom Lane Surgery 

Benfleet 
Essex 

SS7 4EA 
 

Date: 4 March 2019 

Dear Patient,  

Subject: New ways of working trial at Dr. Khan and Partners Practice, Rushbottom Lane 

Surgery. 

As a registered patient of Rushbottom Lane Surgery (Dr. Khan and Partners Practice), we wish to 

inform you about some of the new ways of working within our practice with the aim of improving the 

care we provide you.  

Our practice has been selected to trial new ways of providing better patient outcomes. This focuses 

on ensuring that patients see the correct healthcare professional for their condition.  

Our GP practice is committed to delivering high-quality, patient-centered care to all of our patients. 

We are constantly looking at new ways to create a more joined-up primary care experience for all. 

One of the ways we would like to improve patient experience is by signposting people to the right care 

for them. The trial looks to; 

• improve the care we provide our patients, 

• attract and keep more GPs that help to support you and your family, and; 

• make the best use of our workforce, ensuring you have access to a range of healthcare 

professionals that can best meet your needs.  

As a first step, the practice will trial new ways of booking appointments. 

Care navigators are members of GP support staff who have been trained to help patients get the right 

help from the right healthcare professional as soon as possible. They will work as part of the extended 

healthcare professional team and support the practice by signposting people to the right care.  

When you call to book an appointment, our care navigators will ask you to indicate what the 

appointment is for to ensure you are being seen by the correct healthcare professional. We would like 

to encourage our patients to provide brief outlines so that the team can coordinate your care 

efficiently. The care navigator will then indicate what the best and quickest appointment for that 

condition might be. They will not have access to your medical file, so please try and provide as much 

information as you can so that they can identify an appointment that best fits your needs. 

Care navigators are trained to ask questions to ensure that you receive; 

• the most appropriate medical care, 

• from the most appropriate healthcare professional, 

• at the most appropriate time. 

Any information given to the practice team is treated in confidence and bound by strict confidentiality 

rules. 



  

 

 

This isn’t to stop patients from seeing their GPs; it’s to help patients find the right service to be seen 

quickly by the right person. Depending on the patients’ needs, it may be an appointment with a GP, 

however, it could be that seeing another healthcare professional would be more appropriate and may 

enable you to be seen more quickly. 

The extended GP practice team can support you with a range of conditions. The dedicated healthcare 

professional team at our surgery includes: 

• GPs 

• Associate Practitioners 

• Advanced Nurse Practitioners 

• Practice Nurses 

• Emergency Care Practitioners 

• Health Care Assistants 

• Care Navigators 

• Pharmacists 

• Social Prescribers.  

Additional support is also available from the Castle Point Wellbeing Partnership. The free and 

confidential service can be accessed directly by patients living in Castle Point or Rochford for advice 

and support with: 

• healthy living 

• mobility and equipment 

• reducing loneliness, and;  

• looking after someone. 

Referrals to the service can be made by a GP or alternatively, patients are able to self-refer by 

contacting the service on 0300 3039988 (Monday to Friday) or by email at 

cprccg.wellbeing@nhs.net.   

Further information about the roles available at our practice can be found within the surgery and 

online.  

The Patient Participation Group (PPG) had an integral role in helping to identify any concerns from 

the patients’ perspective – with a view to giving you a more effective service. Should you wish to be 

involved in the PPG, please email rushbottomlane.ppg@nhs.net to indicate your interest. Similarly, 

if you’ve had a positive experience, please let us know.  

Lastly, this trial and your feedback are essential to improve the practice and ensure the best care for 

you. Please do take the time to leave your feedback on our website and at the practice in the waiting 

room. 

 

Yours sincerely, 

Dr. Khan and Partners 

 


